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Sefton Public Engagement and Consultation Panel 
 
Date: 12th March 2021 
 
Title: SEND Parent and Carer Survey – update report  
 
Report of:  Jayne Vincent, Consultation and Engagement Lead 
 

 
1. Purpose of the Report 
 
 1.1 To receive an update report in connection to the SEND Parent and 

Carer Survey. 
 
2. Background 
 
 2.1 The main purpose of the Public Engagement and Consultation Panel is 

to coordinate and ensure the quality of public engagement and 
consultation, in accordance with the standards for engagement and 
consultation. 

 
2.2      As part of the governance of the SEND Continuous Improvement Board 

(SEND CIB), a sub group has been established for co-production, 
communication and consultation to provide assurance to the Board that: 

 
i) the voices of children and young people are heard 
ii) regular engagement sessions are being held with Parent Carer Forum 

and partners 
iii) parents and carers are involved in the identification of joint activity  
iv) trust and confidence in the system is growing and that corrective action 

is put in place where necessary 
v) Parents and Children and Young People have had input into the 

Performance and Quality Framework 
 
 
3. SEND Parent and Carer Baseline Survey 
 
 3.1 One of the key activities of the Sub-group was to design a survey for 

parents/carers of children and young people with Special Educational 
Needs and/or Disabilities (SEND), on what is going well and what could 
be improved in our local area.  

 
 3.2 The SENDCIB agreed that the survey should be conducted annually, 

with a mid-year shorter survey to capture the parent and carer opinion 
of the local area provision and to track the perception of the impact of 
the reforms identified in the SEND Improvement Action Plan.   The 
SEND Co-production, Communication and Engagement Sub-Group 
would oversee both the short survey and the annual in-depth survey. 

  



Agenda Item 7 

2 

 

3.3 A Task & Finish Group was established which included two 
representatives of the Sefton Parent and Carer Forum, the Consultation 
and Engagement Lead and the SEN & Inclusion Policy Development 
Officers met in the first instance to draft the survey, using examples from 
the North-West Sector Led Improvement Group.   

 
 3.4 A report was presented to the Public Engagement and Consultation 

Panel in November 2019 to provide information on the activities of the 
Coproduction, Communication and Consultation Sub group, including 
the plans for the survey.  

 
 3.5 The survey was undertaken between 18th November – 18th December 

2019 and was completed by 254 respondents (16% response rate). 
 
 3.6 The consultation report was presented to the SEND Continuous 

Improvement Board (SENDCIB) in January 2020 that outlined the 
feedback from parents and carers on what was going well and what 
could be improved in our local area.  The report was also shared with 
the Health & Wellbeing Board in March 2020. The full consultation 
report can be viewed here. 

 
 3.7 The baseline survey helped provide the SEND Continuous 

Improvement Board with a baseline to monitor experience, involvement 
and satisfaction around the key areas of Education, Health, Social Care, 
Information provision and on how the system is working together and to 
identify and action areas for improvement. 

 
4. SEND Parent and Carer Short Survey 
 

4.1     A Task & Finish Group, including a representative of the Sefton Parent 
and Carer Forum designed the short survey (7 questions) to capture 
feedback on the following six areas, to provide direct indication of the 
change in customer satisfaction correlated to the improvement objects 
of the SEND Improvement Action Plan.  

 

• Increased level of trust and confidence of parents and carers in the local 
area to provide support   

• Parents, carers and young people rate the level of help and support 
children and young people with SEND receive to meet their needs    

• Parents, carers and young people rate the level of information and 
advice available about the assessment process to support children and 
young people with SEND    

• Parents and carers feel that they can influence change to service 
delivery 

• Parents and carers feel that they are listened to in the development and 
review of EHCPs (Collected Via Survey) 

• Parents, carers and young people believe that communication has 
improved 

 
 

https://search3.openobjects.com/mediamanager/sefton/fsd/files/send_parent_and_carer_survey_2019_report_v1_1final_and_approved_.pdf
https://search3.openobjects.com/mediamanager/sefton/fsd/files/send_parent_and_carer_survey_2019_report_v1_1final_and_approved_.pdf
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4.2     The original intention was for the mid-year shorter survey to take place 

in June 2020. However due to the COVID 19 pandemic, it was agreed 
by the SENDCIB in June 2020 to change the dates for conducting the 
shorter parent/carer survey from June to September 2020, and to move 
the main survey from December 2020 to February 2021  When this 
decision was taken in June it was thought that we would be in more of 
a ‘recovery’ phase of the pandemic in September. However, following 
a second wave of the pandemic there has been continued service 
pressures resulting from the prolonged COVID response and families 
have experienced school closures and were preparing for their child/ren 
returning to a very different school environment. 

 
4.3 Despite this second wave of the virus, the SENDCIB decided to 

continue with the survey as planned, particularly as the survey was 
short and would take a few minutes to complete and it was felt that it 
was important to hear the feedback from parents and carers at this 
unprecedented time. It is important to try and understand the impact 
COVID has had on the experiences of parents and carers and the 
results of this survey need to be understood in this context. 

 
4.4 It was agreed that the short survey would be an online open survey on 

the Council’s online consultation hub and that the survey and a 
feedback flyer (appendix 1) would also be promoted via the Sefton 
Parent and Carer Forum membership, and through a network of 
distributors.  The short survey took place between 14th September – 
16th October and was completed by 243 respondents (13% response 
rate).   

 
4.5 In summary the consultation headlines were: 

 

• Trust and confidence in the Sefton SEND Local Area to provide help 
and support is increasing, despite the challenges of COVID-19 

 

• Whilst there is recognition that improvements are being made in the 
Sefton local area, with approximately half of those responding to this 
survey positively, there are however 52% of the parents and carers who 
responded to this survey still unhappy with the level of service.  It would 
appear from the feedback that the majority of those dissatisfied may 
have been in the ‘system’ for an extended period 

 

• In the first consultation in 2019, 55% of respondents were satisfied that 
they received the right level of information.  It would appear in the 
interim period, there has been little change with 54% affirming that they 
receive the right level of information throughout the EHCP assessment 
process  

 

• Parents and carers are reporting an improvement in the way health, 
education, social care and the SEN Casework team are working 
together to help and support them 
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• Education and schools stand out for praise from respondents, 
particularly in relation to regular contact and information, and in 
understanding a child’s specific needs 

 

• There is an increase in the number of parents and carers who feel that 
they are listened to in the development and review of their child/young 
person’s EHCP 

 

• Whilst improvements are being made, there are areas parents and 
carers feel need further attention, namely; 

 
- Improved communication and information from all parts of the SEND 

system 
- Waiting times for both written reports and appointments with 

educational psychologists and Speech & Language Therapists and 
health professionals 

- Waiting times for annual EHCP reviews 
- Parents and carers feeling listened to and involved in shaping the 

wider SEND services 
- Continue the work done to ensure services are working together to 

help improve services and outcomes for children and young people. 
 

4.6 The full consultation report was presented to the SEND CIB in 
November 2020 and the report can be viewed here. 

 
 
5. SEND Parent and Carer Spring 2021 survey 
 

5.1      At its meeting on the 26th January 2021, the SEND CIB agreed that 
they would like the full survey to be repeated in February 2021.  The 
Task and Finish Group have met to review and plan a third survey, 
which will be a full survey, with ‘like-for-like’ questions but with a couple 
of additional questions: 

 

• There would be a question at the beginning of the survey to help gauge 

the length of time the respondent has been engaged with services (<12 

months, 1 – 3 years and > 3 years)  

• A question at the end of the Education, Health and Social Care sections 

to see if the COVID pandemic has affected their response to the section 

and if so, to understand how. 

5.2 After consulting the Sefton Parent and Carer Forum Steering Group, it 

was agreed to propose the follow timeline, to allow for completion 

before the Easter holidays. 

 

 

https://search3.openobjects.com/mediamanager/sefton/fsd/files/send_parent_and_carer_short_survey_2020_report_v1_1_final_and_approved.pdf
https://search3.openobjects.com/mediamanager/sefton/fsd/files/send_parent_and_carer_short_survey_2020_report_v1_1_final_and_approved.pdf
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Survey design and sign-off 9th – 26th February 
2021 

Survey Live 1st – 26th March 2021 

Analysis of results 29th March – 1st April 
2021 

Report writing and sign-off 12th – 16th April 2021 

Report presented to Board 27th April 2021 

 
 

5.3 Due to these timescales, it wasn’t possible to bring the survey to the 
Public Engagement and Consultation Panel prior to commencing the 
Spring survey.  As mentioned above the questions are the same as the 
baseline survey, seen by the Panel in November 2019, with the extra 
few questions, as mentioned above.  The survey is currently live on the 
Consultation Hub (at the time of the Panel meeting) and can be viewed 
here. 

 
5.4 Since the baseline survey was completed in 2019, a great deal of work 

has been undertaken by the Board and its wider partners as part of the 
Improvement Plan and the feedback from both the baseline and short 
survey’s and the Board wanted to share this with parents and carers.  A 
second Feedback Flyer (Appendix 2) has been produced and has been 
shared with parent and carers, is on the consultation hub and on the 
Local Offer. 

 
5.5 The Task & Finish Group, in conjunction with the Sefton Parent and 

Carer Forum Steering Group have been considering how to increase 
the response rate.  The response rate has been similar with both the 
baseline and short surveys and the promotion of the third survey will 
follow the extensive methods applied previously.  To help encourage 
response to the survey, the Board considered and have agreed 
providing additional resource to carry our completion of the survey over 
the telephone (dip-sampling a proportion of people new to the service 
within the past 12 months and a proportion of people who have been 
receiving services for more than 12 months) and provide a prize draw 
of 3 x £50 shopping vouchers to help incentivise completion. 

 
5.6 The Task & Finish Group will analyse the responses of the Spring 2021 

survey and will prepare a report for the April meeting of the Board. 
 

 
6. Legal Department Comments 
 

6.1 Sefton’s Legal Department has considered the SEND Parent and Carer 
Survey update report and has no comments to make. 

 
 
 
 

 

https://yourseftonyoursay.sefton.gov.uk/business-intelligence/sefton-parent-carer-send-survey-2021
https://yourseftonyoursay.sefton.gov.uk/business-intelligence/sefton-parent-carer-send-survey-2021
https://yourseftonyoursay.sefton.gov.uk/business-intelligence/sefton-parent-carer-send-survey-2021
https://yourseftonyoursay.sefton.gov.uk/business-intelligence/sefton-parent-carer-send-survey-2021
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7. Recommendations 
 

7.1 The Public Engagement and Consultation Panel is recommended to: 
  
  a) Note the SEND Parent and Carer Survey update report. 
  b) Request that the officers return to the Panel to provide details of 

their feedback and evaluation resulting from the above 
consultation. 


